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Scheduled Delivery (Keep Fill) Program Agreement

Synergy’s Scheduled Delivery Program is a program where we schedule propane deliveries for you. By comparing
your historical usage and by utilizing computer projections, we can predict future deliveries so you don’t run out of
propane. During cold periods we ask that you monitor your tank to assure there is not an outage. There will be no
delivery charge if you are on the Scheduled Delivery Program.

The terms and conditions of the Scheduled Delivery Program are as follow:

e Tank size must be 500 gallon capacity or greater. (Smaller tank sizes will be routed with Scheduled
delivery routes, however Synergy Co-op does not guarantee there will not be an outage)

e You must have an approved credit account and remain current (60 days or less)

e You must notify Synergy Coop if there are any changes or modifications to LP-gas burning appliances

e |P-gas usage must be consistent and regular

e Synergy Coop asks that you help monitor your tank and call if tanks are at or below 20% of capacity

e Scheduled Delivery Agreement is in effect continuously unless Synergy Coop receives 30-days written notice
terminating agreement. IF YOU SELL YOUR PROPERTY AND WE ARE NOT NOTIFIED, YOU MAY BE HELD LIABLE
FOR LP DELIVERED AFTER PROPERTY CHANGES OWNERSHIP.

LP-gas appliances are listed below

YES, I would like to be on the Scheduled Delivery Program. Please check the appliances you have.
LP-GAS APPLIANCES (check all that apply)

|:|Furnace |:| Dryer |:| Stove I:' Gas Grill
I:lWater |:| Heater Fireplace I:l Other

: No, I do not want to be on scheduled delivery. I will be responsible for my own tank and any expenses that
occur if I run out of LP.

CUSTOMER NAME (Print):

DELIVERY ADDRESS:

PHONE NUMBER:

EMERGENCY PHONE NUMBER:

I hereby agree to the above listed terms & conditions of the Synergy Cooperative Scheduled Delivery Program.

CUSTOMER SIGNATURE:

DATE:
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